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United Launches Calibrate: Apprenticeship Program to Grow and Diversify Aircraft
Technician Pipeline

Inaugural class starts next week as the airline plans to train more than 1,000 people by 2026, with a goal that at least half will
be women or people of color

Participants will complete a 36-month "earn and learn” program getting paid while completing the full-time certification and
training process and saving as much as $50,000 in tuition

Airline will start accepting external applications in early 2023 athttps://careers.united.com/us/en/calibrate

CHICAGO, Nov. 2, 2022 /PRNewswire/ -- United Airlines today announced the launch of Calibrate, an in-house apprenticeship
program that will help grow and diversify its pipeline of Aircraft Maintenance Technicians (AMTs). The inaugural class starts
next week in Houston as the airline plans to train more than 1,000 people at about a dozen locations by 2026, with the goal of at
least half being women or people of color.

Calibrate is a 36-month program in which participants "earn and learn" getting paid while
completing the full-time certification and training process. Since participants get paid while
they train, they forgo the expense of going to a technical school — which can cost up to
$50,000.

United will start accepting external applications in early 2023. Interested applicants can
sign up to receive more information about Calibrate at

https://careers.united.com/us/en/calibrate.

"Calibrate is a great opportunity for people who are interested in pursuing a rewarding

career as an aircraft technician but don't have the resources or support they need to attend traditional technical schools or
colleges," said Rodney Luetzen, United's Vice President of Line Maintenance. "This program will provide life-changing
opportunities, help to diversify our workforce and give us access to an even bigger pool of talented, qualified, motivated
people.”

The apprenticeship program, a joint effort between United, the International Brotherhood of Teamsters (IBT) and the Federal
Aviation Administration, accelerates the path toward becoming a United AMT while also growing the airline's ranks of Ground
Service Equipment mechanics and Facility Technicians.

United expects the second Calibrate apprentice cohort to start in early 2023, also irHouston, and will then expand to more than
a dozen locations including San Francisco and Orlando.

The program will focus on helping apprentices gain the skills and knowledge required to test for and obtain their A&P
Certificate, including hands-on and classroom training. Additionally, participants will be mentored by United's world-class
technicians, building relationships and acquiring union seniority as they progress through the program.

"The Airline Division has done an excellent job of promoting the Aviation Maintenance Technician craft," saidcSean O'Brien,
General President of the International Brotherhood of Teamsters. "This program creates the diversity that the Teamsters are
known for and will provide great jobs for not only our current Teamster members, but also the next generation."

United has about 9,000 highly trained and certified aircraft maintenance technicians globally with combined wages and benefits
totaling more than $140,000 at the top of their pay scale. These are highly skilled jobs — the airline actively recruits from trade
schools and the military — and United provides an onramp to this career through entry-level positions. Several United leaders
started out as aircraft mechanics, including the airline's current Vice President of Line Maintenance.

Currently, United has Base Maintenance AMTs, Line Maintenance AMTs, and shop-based AMTs, inspectors and other licensed
professionals at 50 locations worldwide. The airline plans to open new line maintenance stations in Raleigh-Durham, N.C. later
this year and in Fort Myers-Southwest, FL and Nashville, Tenn. in early 2023.

White House Infrastructure Pipeline Challenge

Today, Kate Gebo, United Executive Vice President of Human Resources & Labor Relations, will join President Biden as the
Administration concludes its summer-long Talent Pipeline Challenge. As part of this nationwide call to action, employers are
encouraged to build, scale, or support local training models to recruit, train, or hire workers in their sector, creating pathways to
quality jobs for women, people of color, and underserved workers.

Supporting United Next

Last year, United announced the purchase of 270 new Boeing and Airbus aircraft — the largest combined order in the airline's
history and the biggest by an individual carrier in the last decade. To support its 'United Next' plan, the airline plans to hire over
50,000 people by 2026, including tens of thousands of quality, unionized jobs.

This year alone, United is on track to hire more than 15,000 new team members systemwide and expects to hire over 15,000
new employees in 2023, including 7,000 maintenance technicians by 2026. This year alone, United has hired over 800


https://c212.net/c/link/?t=0&l=en&o=3696136-1&h=3973649133&u=https%253A%252F%252Fcareers.united.com%252Fus%252Fen%252Fcalibrate&a=https%253A%252F%252Fcareers.united.com%252Fus%252Fen%252Fcalibrate
http://www.prnewswire.com/
https://mma.prnewswire.com/media/1935728/United_Calibrate.html
https://c212.net/c/link/?t=0&l=en&o=3696136-1&h=3973649133&u=https%253A%252F%252Fcareers.united.com%252Fus%252Fen%252Fcalibrate&a=https%253A%252F%252Fcareers.united.com%252Fus%252Fen%252Fcalibrate
https://mma.prnewswire.com/media/95577/united_airlines_logo_Logo.html

maintenance technicians and expects to hire 2,000 in 2023.
The only major U.S. airline to own a flight school

Earlier this year, United officially opened the United Aviate Academy, welcoming the first class of student pilots, 80% of which
were women or people of color, outpacing the airline's goal to train about 5,000 new pilots at the school by 2030 with at least
half being women or people of color. Backed by scholarship commitments from United and JPMorgan Chase, United Aviate
Academy will create opportunities for thousands of students, including women and people of color to pursue a career as a
commercial airline pilot, one of the most lucrative careers in the industry.

About United

United's shared purpose is "Connecting People. Uniting the World." From our U.S. hubs inChicago, Denver, Houston, Los
Angeles, New York/Newark, San Francisco and Washington, D.C., United operates the most comprehensive global route
network among North American carriers. United is bringing back our customers' favorite destinations and adding new ones on
its way to becoming the world's best airline. For more about how to join the United team, please

visit www.united.com/careers and more information about the company is atwww.united.com. United Airlines Holdings, Inc., the
parent company of United Airlines, Inc., is traded on the Nasdaqg under the symbol "UAL".
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